| O UK

f m

- ﬂ;Moneyfacts p r&gs
the maoney search engine

6 May 2009

FOR IMMEDIATE RELEASE

Loan rates jump 44%

Borrowers looking for an unsecured personal loan have seen rates jump by up to 44% in just two years.

Those looking for a £5,000 loan have been hardest hit as the average rate jumped from 8.6% in May
2007, to 12.4% today.
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over two
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Loan Amount Rate Increase

Now May 2008 May 2007

£1K 19.5% 18.8% 17.2% +2.3% 13%
£5K 12.4% 10.2% 8.6% +3.8% 44%
£10K 9.2% 8.5% 7.4% +1.8% 24%
£25K 9.2% 8.3% 7.3% +1.9% 26%

Source: Moneyfacts.co.uk 6.5.09

Michelle Slade, analyst at Moneyfacts.co.uk, commented:

“Despite bank base rate being at an all time low, borrowers looking for a personal loan have seen no
benefit.

“Those looking for just £5,000 have seen a staggering jump in the cost of a loan.

“In May 2007 a customer would have paid £664 interest on a £5,000 loan over a three year term, where
as today that has jumped to £957.

“With many providers showing just typical rates, the actual increase a customer has to pay today
compared to a few years ago could be much higher.

“Tighter lending criteria is likely to mean only those with a perfect credit history will be getting the best
rates.

“Rising unemployment has meant the risk of customers defaulting on unsecured loans has increased
and this increased risk is being seen in higher rates.

“If a customer is struggling to meet repayments, unsecured lending is likely to be the first on which
customers default, rather than secured lending such as their mortgage.

“In the last year, 19 personal loan products have been withdrawn from the market. If a personal loan is
required, borrowers have much less options.

“Shopping around is key. Only Sainsbury’s customers who hold a Nectar card can a loan rate of less
than 8.0%, with the AA and Yourpersonalloan.co.uk offering rates of 8.0%.”
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About Moneyfacts.co.uk

Moneyfacts.co.uk is the UK’s leading independent provider of personal finance information. For the last 20
years, Moneyfacts’ information has been the key driver behind many personal finance decisions, from the
Treasury to the high street.

Our increasingly popular consumer website www.moneyfacts.co.uk helps customers make better
financial decisions and gives them the ability to check the latest best buy products and to search the
whole market for products that suit their individual circumstances.

Moneyfacts.co.uk also supplies best buy charts to many of the UK national and regional newspapers, with a
total weekly readership in excess of 22,000,000. Moneyfacts.co.uk also provides the personal finance data
that powers many UK online comparison websites.

Our dedicated research experts produce three monthly publications as well as providing real time news and
data services to the majority of banks and building societies. Additional information can be found at
www.moneyfactsgroup.co.uk.

Contact us...

Looking for extra comment, a chart or more information, then please give us a call. We are always
more than happy to help.
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Head of Press & PR dcook@moneyfacts.co.uk
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Darren Cook 07803 899935
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An ISDN line is available for broadcast: 01603 230551
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